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S75 Executive Summary 
· What were the key policy/service developments made by the authority during this reporting period to better promote equality of opportunity and good relations and what outcomes were achieved? 

The Vision of the Department is: 
“A confident, creative, informed and vibrant community.

The role which Culture, Arts and Leisure play in creating a confident, outward looking society is becoming increasingly recognised. Archives, public libraries, museums, arts and sport create a ‘public value’ in their own right.  They contribute and add value to the Northern Ireland economy, particularly in regard to the creative industries, the knowledge economy and employment. 

The Mission of the Department is:

“To protect, nuture and grow Northern Ireland’s cultural capital by providing strategic leadership and resources for the promotion and sustainable development of the culture, arts and leisure sectors.”

We do this by

· Ensuring the effective and efficient delivery of high quality culture, arts and leisure services.
· Ensuring the effective provision of strategic leadership to the culture, arts and leisure sectors.
· Ensuring effective governance, oversight, probity and relationship management with our delivery partners.

The Role of the Department.
DCAL’s central government role for the culture, arts and leisure sector requires strong, visible leadership and advocacy in:

· The central administration policy development and support of the public library service, arts and culture, museums, sport, certain visitor amenities and leisure.
· Funding and monitoring the work of a diverse range of public bodies which deliver services and provide grant aid to a large number of organisations related to culture, arts and leisure.
· The acquisition, preservation and provision of public access to archival heritage by the Public record Office of Northern Ireland (PRONI).
· Leading interdepartmental policy development and advocacy for the development of creativity and the creative industries sector.
· The supervision and development of salmon and inland fisheries.  The provision of navigational and recreational facilities on inland waterways.
· Linguistic diversity.
· A co-ordinating role for all Lottery matters relating to Northern Ireland.
One of the key issues for DCAL is that, as noted above, it provides an exceptionally diverse range of services delivered by a  number of Arms Lengths Bodies (ALBs).  By maximising the amount of the departmental budget that is allocated directly to the ALBs (80%) DCAL seeks to ensure that as much funding as possible is directed to front line services.

Departmental Arms Length Bodies
The main ALBS involved are as follows:-

	Name
	Type of Body

	Armagh Observatory & Planetarium 
	Statutory Corporation

	Arts Council of Northern Ireland
	Executive Non Departmental Public Body

	National Museums Northern Ireland
	Executive Non Departmental Public Body

	Libraries Northern Ireland 
	Executive Non Departmental Public Body

	Northern Ireland Screen
	Limited Company

	Northern Ireland Museums Council
	Executive Non Departmental Public Body

	Sport Northern Ireland
	Executive Non Departmental Public   Body

	Waterways Ireland
	 North/South Body

	The North/South Language Body 
	 North South Body


The Department remains committed to its statutory equality duties and this report shows the steady progress DCAL is continuing to make in implementing the equality and good relations duties. It also reflects the extent to which we have worked to ensure that equality issues are considered in all aspects of policy development and delivery.

The Department’s Equality officer is a member of a wider Equality Practioners Group, comprising members from each of the 11 Departments’  Equality Units.  The group meets regularly to discuss issues around the  general equality agenda within government, to disseminate good practice and to highlight major policy areas within their own department. This exchange and sharing of information and best practice has been particularly relevant during 2009/2010 in the run up to the introduction of the revised equality scheme.

The Department is also represented by staff in the Equality Unit on a wide range of Interdepartmental groups to ensure equality considerations are kept to the forefront of policy development evolving from major cross cutting strategies and associated action plans.  
The key policy/service developments listed below outline the joint contribution of departmental business areas and ALBs to the promotion of equality of opportunity and good relations by seeking to address the needs and circumstances of particular groups, particularly in terms of access to culture, arts and leisure.        

Arts
DCAL are responsible for the sponsorship of 2 ALBs, the Arts Council of Northern Ireland and Northern Ireland Screen – who deliver services on behalf of the Department. DCAL sets high level objectives  for these bodies including targets under Public Service Agreement (PSA) 9  ‘enabling as many people as possible to improve their quality of life by participating and accessing our cultural assets’.  Arts targets are concerned with increasing participation and attendance at arts events for Section 75 groups.

DCAL has been involved in a major programme of capital infrastructure building during the last few years. This has resulted in new venues such as the Crescent Arts Centre in Belfast, the Playhouse, Waterside and new An Gaeleras venues in Londonderry. These venues provide access for all and have considered and integrated into their design particular solutions to ensure that people with disabilities and older people can access the venues. 

The Playhouse Theatre runs a selection of education and outreach projects and workshops for groups of all ages and the Waterside Theatre also runs an education programme.   
The Re-imaging Communities Programme continues to support communities in urban and rural areas, focusing on positive ways for people to express who they are and what culture means to them artistically and creatively.  Evidence of how the Programme has contributed to Equality and Good Relations objectives are outlined below:     

· The Re-imaging Communities programme has worked with groups representative of Section 75, identifying their needs and those of the community.  This work has involved face to face meetings, small group meetings, and presentations to individuals and groups.

· The provision of Premium Payments made available with the Re-imaging Communities Programme ensures maximum access and participation of individuals and groups that fall within Section 75.
· Several projects have included good relations and diversity training addressing religious and/or cultural divisions between local and new communities in Northern Ireland.  For example, one project centered on children from the Travelling community and settled children from a Protestant background. Another project brought together Indian, Chinese, Afro-Caribbean and Nationalist communities. 
· All groups who apply to Re-imaging Communities must have an Equality Policy Statement.
· Workshop monitoring forms enable the Arts Council to evaluate who has been involved in the consultation processes of funded projects.  This qualitative evidence reveals that a wide variety of people take part in workshops; ages range from primary school children through to older people.
· Re-imaging Communities projects ensure accessibility for all participants during public consultation and workshops, for example, childcare has been provided in some projects to ensure single mothers who wish to attend workshops have the opportunity to do so. Neutral venues are often hired to ensure Protestant and Catholics can come together and attend workshops.
· Technical assistance has been made available for groups who are marginalised or have low capacity. 
· Groundwork NI provides additional support in the form of artists, project managers, designers and facilitated community dialogue both within and between communities, including hard- to- reach communities in order to ensure the successful delivery of the aims and objectives of this programme. 
· During 2009-10, 43% of Re-imaging grants were awarded within areas categorised as being the most deprived super output areas (SAO’s).
· The Re-Imaging Communities Programme has also awarded a total of £2,047,354 to projects located in Neighbourhood Renewal Areas and £186,818 in Areas at Risk. 
Small Grants Programme - This programme provides funding to small organisations throughout Northern Ireland in developing arts programming that will have a real impact at a community level.  The main aim of the programme is to fund projects which involve people in their communities, bringing them together to enjoy a wide range of arts activities. Organisations that promote access to the arts for people that are considered disadvantaged including section 75 groups and those in rural, economically and socially deprived areas are given priority. The Indian Community Centre, Tommy Makem Festival, MADD enterprises, An Droichead, Pink Ladies, Craigavon Travellers Support Committee, Letterbreen Silver Band and Streetwise Community Circus are examples of the organisations who have received funding in 2009/10.  This work will continue in the coming year.  

Musical Instruments for Bands programme - is designed to increase the quality of music-making in the community by helping bands to replace worn out instruments and purchase new instruments.  This programme will continue to run in the coming year.

Inland Waterways

Waterways Ireland, the North/South body sponsored jointly by DCAL and Department of Community, Equality and Gaeltacht Affairs in the Republic of Ireland, proactively seeks to improve and enhance accessibility to the waterways and water based activity for all Section 75 groups. 
Through the Sponsorship Programme Waterways Ireland continue to support a wide range of water based events and seek to promote inclusion by addressing equality of access to events in the application process.  Support has been provided to events that target young people with disabilities such as fishing competitions and accessible sailing programmes.  
The Department has continued its annual programme of providing Public Water Recreation facilities for the enjoyment of the widest range of user interest, including people with disabilities and senior citizens. To this end gate access over the entire 11 miles of the Lagan towpath connecting Belfast and Lisburn has been modified to facilitate wheelchairs and mobility scooters.
The Department also funded Belfast Activity Centre, a registered charity, to construct a multi-purpose boathouse at Shaws Bridge, Belfast.  This facility has been designed with a specific focus on engaging young people from groups outlined under Section 75 , by providing canoeing and water based recreation opportunities.   
During 2009/10, the Department part-funded Craigavon Borough Council’s project to restore a former Lagan canal barge. The Enterprise Barge is located outside Craigavon Museum Services at Waterside House, Oxford Island, Craigavon. The project illustrates and interprets the waterways heritage in the area. The new access road and access ramps means that the museum site and the barge is now more accessible to the visiting public and new audiences including many of the Section 75 categories.
Language
DCAL provides secretariat support and funding for the Sign Language Partnership Group (SLPG) which brings together organisations representing the Deaf Community and 11 Government Departments to improve access to services for Deaf people. During this reporting period the SLPG have identified gaps in the standards and numbers of Sign Language interpreters and tutors and as a result have provided funding for the following projects;

· BSL Linguistics and Sociolinguistics projects for teachers 
· Mentoring projects for tutors

· Tutor Support networks 

· Funding for interpreter for post graduate and MA training in Sign Language

· Funding of interpreters for Citizens Advice Bureau (CAB) sessions. 

The outcomes of these projects were a significant increase in the standards and numbers of sign language tutors in Northern Ireland. Funding for interpreters to complete post graduate and MA training in Sign Language has the potential to increase the number of Sign Language interpreters from 11 in 2009 to 18 in 2011. 

The outcome of the funding of interpreters for CAB sessions has resulted in Deaf people having greater access to government services such as the Social Security Agency and Department of Health, Social Services and Public Safety.
DCAL have provided funding during the last reporting period for an education officer in the Grand Orange Lodge of Ireland (GOLI ). The outcomes of this project are to promote tolerance, understanding and respect for the orange tradition among its own community and the wider community in Northern Ireland.
DCAL have provided funding for a Cultural Development Officer in the British Deaf Association (BDA). The outcomes of this project are to promote tolerance, understanding and respect between the Deaf and hearing communities in Northern Ireland. 
Through the Department’s work with the North South Language Body and the implementation of the European Charter for Regional or Minority Languages, DCAL has contributed to the aims and impacts of the Government’s Good Relations Strategy by embracing and promoting links between cultures and communities in Northern Ireland, the Republic of Ireland, Scotland and other areas across the UK where minority languages exist.

Additionally, DCAL is in the process of drafting a Regional or Minority Languages Strategy for Northern Ireland. This Strategy will seek to enhance and develop the Ulster-Scots language, heritage and culture and to enhance and protect the development of the Irish language.  This Strategy will recognise Ulster-Scots and Irish as valuable parts of our shared cultural heritage. The Strategy will seek to promote wider understanding of the background to the languages through increasing understanding and awareness between sections of the community who feel a sense of belonging to the Ulster-Scots heritage and culture and those who identify with Irish heritage and culture.
Libraries
In 2009-10 Libraries NI took over the provision of public library services. Libraries NI is a dedicated organization which will bring a new focus and attention to the Library service in Northern Ireland.  This will improve the quality of the library service, which for example, enhances children’s literary skills, provides centres for information ( electronic and paper based ) and cultural opportunities for children as well as supporting their lifelong learning and personal development.  Libraries NI will develop and expand work with children including rhyme times for very young children.

DCAL’s framework Policy for the public library service ( Delivering Tomorrow’s Libraries) states that the library service should work proactively to target  the following groups:

· Young Adults. 
· Children who need school or homework support.

· Literacy support for those lacking basic skills.

· Non-English speakers, those for whom English is a second language, and other support for ethnic minorities.
Other Section 75 groups whose needs are specifically targeted by this project include:

· Older people ( digital inclusion/silver surfers , large print books)

· The disabled ( audio books, large print books, Braille collections, spoken newspaper service, service to the housebound). Disabled access to buildings will be improved as part of the ongoing capital programme.

Museums

National Museums Northern Ireland continues to consult with a wide variety of stakeholders on the services they provide and over the course of the reporting year a particular focus was given to access issues across its sites for disabled users and to the Ulster Museum in preparation for it’s reopening in October 2009.  The Marketing, Communications and Trading Directorate staff contributed to the participation of people with disabilities across their sites by promoting free admission provisions for disabled people and one carer. 
The temporary closure of the Ulster Museum allowed an increased focus on the outreach project which has increased engagement with a wide range of communities and groups, in particular with schools in rural communities and Education and Library Board areas furthest away from the Museum.

W5 operates an extensive outreach programme to places such as the RVH Children’s’ Hospital and communities across Northern Ireland. They have conducted community relations workshops for over 1,000 pupils during 2009/10 and arranged visits for 23 special schools.
2012
The 2012 Unit continued to develop and support projects linked to the London 2012 Olympic and Paralympic Games.  In particular, the Inspire Programme has continued to gather pace and an Inspire Programmer was appointed in December 2009 exclusively to manage it.  This is a UK wide participation Programme which recognises innovative and exceptional projects and events which have been inspired or energized by the 2012 Games.  Inclusivity and accessibility are key aspects, and therefore the Programme in Northern Ireland is promoting equality and good relations.  
For example:

· 5 Star Disability Challenge:  Funded by the 2012 Unit and led by Disability Sports NI, this project delivers sessions in primary schools across Northern Ireland which focus on increasing children’s awareness and understanding of disability and the Paralympics.  It also related to Action Measure 12 of DCAL’s Draft Disability Action Plan: “Develop and support projects linked to the 2012 Olympic and Paralympic Games to raise awareness of disability and encourage participation of people with disabilities.”  This project has already had a substantial impact, with overwhelmingly positive feedback from both the teachers and children involved, and is continuing to deliver a number of legacy benefits, including increasing awareness and understanding of disability sport among local school children; positively changing commonly held negative attitudes and perceptions about people with disabilities; and inspiring and encouraging more disabled children within mainstream primary schools to become more active in sport.
· Luminous Soul: Led by Open Arts, this project identifies and trains disabled people who have real potential to become professional dancers or dance teachers.
· Sport 4 LIFE: Led by the University of Ulster’s Sports Outreach Unit, Sport for LIFE involves university students volunteering to deliver sessions on physical activity and healthy eating to primary school children in disadvantaged areas.
Sport

DCAL, in partnership with Sport Northern Ireland (SNI), has developed a new 10-year Strategy for Sport and Physical Recreation in Northern Ireland. The aim is to provide a high level template for the development of sport and physical recreation in Northern Ireland which reflects the aspirations and priorities of all sports stakeholders. The new strategy is also expected to inform the direction of future investment. 

"Sport Matters": The Northern Ireland Strategy for Sport and Physical Recreation, 2009 - 2019" was published and launched by the Minister in May 2010. 

The Strategy contains a number of targets and actions to be achieved over the next 10 years. This includes targets aimed at improving opportunities for groups of people currently under-represented in sport including women and people with a disability. The Minister has established and is chairing a Sport Matters Monitoring Group (SMMG), made up of senior representatives of key Departments and agencies to oversee delivery of Sport Matters. Detailed plans for implementation are currently being developed and will be taken forward over the coming months. 

· What are the main initiatives planned in the coming year to ensure the authority improves outcomes in terms of equality of opportunity and good relations for individuals from the nine categories covered by Section 75? 

Arts

The key policy/service developments listed below contribute to the promotion of equality of opportunity and good relations by seeking to address the needs and circumstances of particular groups.  

· The Arts Council will be launching a new Arts and OIder People strategy in this coming year.  This three year strategy (2010-2013) was prepared in recognition of the priorities set out in the Arts Council’s five year strategy, Creative Connections (2007-2012).  Theme 3 (Growing Audiences and Increasing Participation) specifically addresses the importance of exploring and developing opportunities for older people to engage with the arts.  
· The Arts Council’s central aim in developing this arts and older people strategy is to assist older people overcome barriers (e.g. transportation, affordability, safety and well-being) and increase access and participation in arts-related projects that address both their creative and social needs.  While this strategy sets out a number of measures that help tackle broad issues and encourage partnership working, the fundamental objective of the strategy is to increase the number of avenues for older people to become involved in the arts.

· The central mechanism in creating opportunities for older people to access and participate in the arts in Northern Ireland will be through a dedicated funding programme. The Arts Council has developed a pioneering new programme, in partnership with The 
Atlantic Philanthropies, to greatly extend opportunities for older people to engage with the 
arts.

· The three-year programme launched in late July 2010 offers funding from between £500 - £50,000.  This programme will provide older people with new opportunities to explore creatively the issues that they have identified as most important to them, particularly in the areas of health and social justice.  Key themes of the artist-led programme will include isolation and loneliness, social inclusion, poverty, dementia, and working to strengthen the voice of older people in society.

· A steering group of age sector organisations such as Age NI, Engage with Age, Age Sector Platform, the Changing Ageing Partnership as well as the Workers’ Educational Association 
and the Rural Community Network, will ensure that the arts projects accurately reflect the 
concerns of the participating groups of older people.  

· The Arts for Older People Programme aims to engage with older people through the full 
range of arts, craft, theatre, dance, carnival, poetry, reminiscence, short stories, and so on, to develop new skills, challenge the stereotypes of older people and 
discover new forms of expression.
· During the latter half of the financial year 2010/11, the Arts Council will begin work on the 
early stages of developing and producing a strategy for Community Arts Practice in Northern Ireland for the period 2012 to 2017.  Community Arts help to maximise access, participation, authorship and ownership in collective arts practice.  As a form of artistic practice Community Arts is the one most often associated with social change and involves some empowerment of the community members who come together to create artwork/s with artists.  It helps promote social inclusion and create confidence within communities whilst at 
the same time helps to promote inter-cultural and cross community tolerance and respect.

· The Arts Council has prepared a Terms of Reference to research, develop and produce a strategy for applied Youth Arts practice in Northern Ireland for the period 2012 to 2017.  This strategy will provide the strategic direction for arts organisations and artists that engage with young people aged between 12 and 25 within an arts context.  The research will consider needs within both the formal and informal youth arts sector, building on achievements to date by developing an evidenced-based strategy.

· The Arts Council currently fund projects that foster cultural pluralism, promote mutual understanding and develop relations within and between communities and their cultures.  For example, the Re-imaging Communities Programme has funded groups from the Indian, Chinese and Travelling communities to take forward projects that develop community relations between themselves and wider society.  While one of the four priorities within the Small Grants Programme addresses cultural diversity.  The Arts Council has placed priority on ethnic minority communities availing of such grassroots arts programmes in order to develop understanding of the multiculturalism in Northern Ireland today.  We have also had representation on the Minority Ethnic Artists Forum since 2008, an informal consortium of arts organisations that have a common role in supporting and delivering culturally diverse arts activities in Northern Ireland.
· The Arts Council is committed to providing all within society with the opportunity to enjoy and participate in the arts.  Our five year plan, Creative Connections reflects this commitment as Theme 3 (Growing Audiences) aims to increase the number and diversity of people participating in the arts.  A key performance indicator within our Corporate Plan (2007-2010) looks at the number of people participating in arts and cultural activity from minority ethnic groups, with the ultimate aim of developing an Ethnic Minority strategy.  Additionally, an action within the Arts Council Business Plan 2010/11 addresses Theme 3, Objective 3.1 with specific reference to KPI’s that looks at: the number of people attending or participating in arts and cultural activity.  One of the actions to address these KPI’s sets out to work with the Ethnic Arts Forum to formulate a development strategy that enhances the diversity of arts audience.  The Arts Council aims to develop this strategy within the coming year.  

· The London 2012 Cultural Olympiad will be used as a vehicle to express the values of diversity.  Northern Ireland will have its own component within the Welcoming the World programme.  For instance, disadvantaged young people will be involved in the programme with a view of leaving a lasting legacy.  All the projects of the Cultural Olympiad reflect these principles.  An example of this includes Unlimited, commissioned work by disabled artists for the Olympic and Paralympic Games.  The National Museums of Northern Ireland is developing a touring exhibition led by young people.  In addition, the Inspire Mark promotes projects that encourage engagement between disabled and non-disabled participants, as well as dialogue across communities and ethnicities.

Inland Fisheries

The initiatives planned for 2010/11 include the provision of new disabled angling stands at various locations throughout Northern Ireland pending demand, feasibility and competing priorities.

Languages
DCAL have commissioned a report on the strategic direction of the SLPG. Following research carried out with Deaf professionals, organisations representing the Deaf community and Government departments a Roadmap setting out priorities over the next 10 years for the Deaf community have been developed. Achievement of these targets will ensure equality of opportunity for Deaf people. DCAL propose over the next 12 months to consult with other departments in order to develop an action plan to implement these targets were possible. 

The SLPG have also approved funding for the following projects which will improve equality of opportunities for Deaf people and young Deaf people. 

· Deaf awareness presentation training

· Interpreter awareness

· Interpreter mentoring

· Deaf awareness courses for the V& C sector

· Sign Language training for Young Deaf people.

The Department is currently reviewing its Cultural Diversity Strategy. It is proposed to review the strategy in the context of a “shared future”. The potential outcomes are to promote good relations in Northern Ireland. The department subject to approval of the CAL committee intends to consult widely on this strategy with all section 75 groups.
DCAL will continue its funding in 2010/11 for the GOLI Education Officer’s project which promotes tolerance understanding and respect of the Orange traditions among its own and the wider community in Northern Ireland. 
DCAL will continue its funding in 2010/11 for the BDA Development officers project which promotes tolerance understanding and respect of the Deaf Culture by the hearing community in Northern Ireland.  

The forthcoming Regional or Minority Languages Strategy will aim to help Northern Ireland work towards a Shared Future by encouraging an understanding of both the Irish and Ulster-Scots languages and cultures, and the interconnected nature of our histories and identities.
Museums

In the coming year National Museums will continue to work with representative groups and individuals covered by section 75 through the delivery of services and engagement with our widest possible audience.   The Live and Learn project will continue to work with older people, increasing their engagement with National Museum sites and providing volunteering opportunities.

2012

The 2012/2013 Games’ Legacy Unit will continue to develop and support projects and initiatives linked to the 2012 Games which promote inclusion and accessibility.  Again, a key way this will be done is via the Inspire Programme.  For example the following projects are planned or underway from April 2010: 
· Art of History: Led by the Ulster Folk and Transport Museum in partnership with the Art and Disability Forum, this project involves an exhibition featuring watercolours selected from a sketch book by the noted Irish nineteenth century painter of portrait miniatures, Sampson Towgood Roch, who was deaf.  Inspired by London 2012 and in a unique and never before achieved partnership, the project sets a Paralympic challenge, commissioning a disabled artist to reinterpret the watercolours of Sampson Towgood Roch through the creation of a work of art which is a detailed observation of urban life in Northern Ireland in the twenty first century.  The finished piece will be displayed in a Roch exhibition.
· Sport Comes 2 Town: led by the University of Ulster, this was a four day festival of sport, culture, art education and business which was piloted in Portadown in June 2010, with a financial contribution from the 2012/2013 Games Legacy Unit.  The University plans to roll the model out other towns and cities across Northern Ireland.  Participants from children through to adults were able to experience a wide range of sporting and cultural activities.  It was a cross community, multi cultural experience which brought together Portadown’s various religious and ethnic communities.
· Please give examples of changes to policies or practices which have resulted in outcomes. If the change was a result of an EQIA please tick the appropriate box in column 3 and reference the title of the relevant EQIA in the space provided below:  

	
	Outline change in policy or practice which have resulted in outcomes
	Tick if result of EQIA

	Persons of different religious belief
	· 
	

	Persons of different political opinion
	· 
	

	Persons of different racial groups
	· 
	

	Persons of different age
	· 
	

	Persons with different marital status
	· 
	

	Persons of different sexual orientation
	· 
	

	Men and women generally
	· 
	

	Persons with and without a disability
	· 
	

	Persons with and without dependants
	· 
	


Section 1: Strategic Implementation of the Section 75 Duties

· Please outline evidence of progress made in developing and meeting equality and good relations objectives, performance indicators and targets in corporate and annual operating plans during 2009 -10
The Departmental Equality Unit is responsible for co-ordinating  the implementation of the Department’s Equality Scheme. The unit supports managers and staff throughout the Department, guiding them through their equality responsibilities and ensuring that the statutory duties are to the fore in all policy considerations.

The Department’s commitment to the equality duties was made in its Corporate Plan 2008-2011. The Plan outlines the Department’s vision, aim and role for the 3 year period and sets out a series of strategic objectives and key actions. It reaffirms our commitment to promoting equality of opportunity and good relations, promoting social inclusion, protecting human rights and achieving social justice.

The Corporate Services Divisional Business Plan and the Personal Performance Plans of Equality Unit staff include objectives and targets specifically relating to equality issues and the statutory duties.

The equality obligations of all our policies are assessed by screening and Equality Impact assessments are carried out as appropriate to determine effectiveness in relation to delivering equitable and fair outcomes.    

Section 2: Screening

· Please provide an update of new/proposed/revised policies screened during the year. 
	Title of policy subject to screening 
	Was the Full Screening Report or the Result of initial screening issued for consultation? 

Please enter F or R
	Was initial screening decision changed following consultation? Yes/No
	Is policy being subject to EQIA? Yes/No? If yes indicate year for assessment. 

	Fisheries (Amendment) Regulations 2010

	R
	N/A
	No

	Eel Fishing Regulations 2010

	R
	N/A
	No

	Eel Fishing (Licence Duties) Regulations 2010

	R
	N/A
	No

	Capital Investment in Motorsport

	R
	N/A
	No


Section 3: Equality Impact Assessment (EQIA) 
· Please provide an update of policies subject to EQIA during 2009-10, stage 7 EQIA monitoring activities and an indicative EQIA timetable for 2009-10

EQIA Timetable – April 2009 - March 2010
	Title of Policy EQIA  
	EQIA Stage at end March 09 (Steps 

1-6)
	Outline adjustments to policy intended to benefit individuals, and the relevant Section 75 categories due to be affected.

	None

	
	


· Where the EQIA timetable for 2009-10 (as detailed in the previous annual S75 progress report to the Commission) has not been met, please provide details of the factors responsible for delay and details of the timetable for re-scheduling the EQIA/s in question.

Ongoing EQIA Monitoring Activities   April 2009- March 2010
	Title of EQIA subject to Stage 7 monitoring


	Indicate if differential impacts previously identified have 

reduced or increased 
	Indicate if adverse impacts previously identified have reduced or increased 



	N/A
	
	


· Please outline any proposals, arising from the authority’s monitoring for adverse impacts, for revision of the policy to achieve better outcomes

    the relevant equality groups:

2010-11 EQIA Time-table 

	Title of EQIAs

due to be commenced during 

April 2010 – March 2011
	Existing or New policy?
	Please indicate expected timescale of Decision Making stage i.e. Stage 6 

	N/A
	
	


Section 4: Training
· Please outline training provision during the year associated with the Section 75 Duties/Equality Scheme requirements including types of training provision and conclusions from any training evaluations.

The Centre for Applied Learning (CAL) provide a wide range of training opportunities for all NICS staff. This helps ensure consistency of content and quality in delivery of equality training.

During 2009/10 a total of 48 DCAL staff ranging from SGB2 to Grade 7 level attended Mandatory training provided by CAL.  This training included Diversity Now, Good Management Practice (in terms of equality) and Disability Awareness for Frontline Staff.

Two members of staff also attended the Conducting an Equality Impact Assessment Course.
In December 2009, all public services staff within PRONI received refresher training in Disability Awareness. 

During the year key personnel within the Department and our Arms Length Bodies who have responsibility for publications and websites attended accessibility training in written materials hosted by the Royal National Institute for the Blind (RNIB) and a further 11 staff attended visual awareness training.
Equality Unit staff have attended a wide range of Section 75 based seminars during the year such as the NICEM annual conference, accessible information training hosted by Disability Action, race ethnicity, age research, safeguarding children and vulnerable adults, and human rights training.
Training is evaluated immediately after each training course and then again 3 months later. This gives course participants an opportunity to put into practice skills obtained on the course.  Evaluations show that staff have acquired new knowledge and are more aware of equality issues and the importance of treating everyone equally. 
Section 5: Communication 

· Please outline how the authority communicated progress on delivery of the Section 75 Duties during the year and evidence of the impact/success of such activities.
The Departmental Equality Unit continues to disseminate information on all equality matters through the departmental website and by internal memos to staff.
The Departments website includes a section devoted to equality which provides information on:

· the statutory duties including EQIA and screening.

· our equality scheme

· upcoming consultations and screenings

· making information accessible; and

· dedicated disability section

Issue 20 of Equality Times, an in-house magazine used to promote equality of opportunity in DRD, DOE and DCAL, was released in May 2009. The magazine included an article on issues surrounding disability access and an article on racism in the workplace provided by the Equality Commission
The Department is also a member of the Joint Government Voluntary and Community Sector Forum. It engages both with the sector and departmental colleagues on improving communication with the sector on policy development and seeking ways of improving sector representatives participation in the policy making process. Equality Unit staff continue to engage with as many representative groups as possible on several forums such as the gender advisory panel, migrant workers, older people, and children and young people.

Arts

The Arts Council is committed to effective communication with the public and strives to ensure that all of its services are available to the whole public, including people with disabilities.  Events or conferences managed by the Arts Council support delegate access requirements, including communication support and access to information as well as physical access. Signage for the Arts Council’s public events complies with advice on accessibility and legibility. Venues include a loop system and are generally chosen for good quality disability access.    

· The equality link within ACNI’s website provides information concerning the screening of our policies.

· The communication team ensures that good relation principles are included in key speeches and press releases by the Chief Executive and Chairman of the Arts Council. 

Funded by the Arts Council, the Theatre Captioning Initiative, which completed in early 2009, was rolled out across a number of venues including OMAC and the Grand Opera House.  This project consisted of building on its existing captioning initiative to help overcome barriers to access for people with hearing impairments; to facilitate a one day seminar to enable the partnership working and capacity building of the access sector in theatre; to enable the sector itself and its partner organisations to undertake sustainable support activities for people with hearing impairments which allow them full access to a range of theatre in Northern Ireland.  
Communications Office

The Department referred to its equality objectives in a number of press releases
02 April 2009 - Minister Campbell Officially launches a new era in Libraries
10 July 2009 - Minister McCausland sets out changes to Ulster-Scots financial assistance scheme
23 July 2009 – Opening of Ullans Centre
24 July 2009 - Three year countdown to 2012 Olympic and Paralympic Games
27 July 2009 - Sports Minister welcomes 5th World Dwarf Games
21 August 2009 - Sports Minister highlights Giant role models

28 August 2009 - Paralympic Opening Ceremony, just three years away

8 October 2009 – Launch of Ulster-Scots Word Project

16 October 2009 - London 2012's Cultural Olympiad races ahead

19 October 2009 – Minister McCausland meets with delegation from POBAL and Irish Language community

20 October 2009 - Young people see opportunities in Europe

03 December 2009 - 1000 days to the start of the 2012 Paralympic Games

02 February 2010 - Sports Minister welcomes Sebastian Coe to Northern Ireland

23 March 2010 – Minister attends Sea Pictures

24 March 2010 - Minister announces support for Ulster-Scots cultural projects

Section 6: Data Collection & Analysis

· Please outline any systems that were established during the year to supplement available statistical and qualitative research or any research undertaken/commissioned to obtain information on the needs and experiences of individuals from the nine categories covered by Section 75, including the needs and experiences of people with multiple identities.
Each business area has a responsibility for establishing monitoring systems relevant to their needs.  Where necessary they will take advice from Research and Statistics Branch who hold a dataset on Section 75 data for each electoral ward in Northern Ireland.

The Department is represented on the Inter-departmental Equality and Social Need Research and Information group (ESNRIG) and makes a contribution to the cross-departmental research budget.
DCAL Research & Statistics Branch commissioned sports, libraries, museums and arts questions in the Continuous Household Survey and several specialized questionnaires in the Northern Ireland Omnibus Survey to examine the experiences of Section 75 groups.

DCAL Research & Statistics Branch also ensured that a forthcoming survey into sports participation and physical activity commissioned by Sport NI took into account the experience of older respondents.

Inland Waterways and Fisheries  
The Department monitors the sale of DCAL Angling Permits, including Disabled Anglers Permits and complaints to determine if there is any dissatisfaction with the quality or accessibility of Public Angling Estate facilities.  The Department’s angling website www.dcal-fishingni.gov.uk
includes a facility for contacting the Department and providing comments and views.  The Department also attends a number of angling shows at home and abroad which provides further feedback on angling issues.
Arts 
The Arts Council of Northern Ireland and An Chomhairle Ealaion have jointly commissioned the independent consultancy firm, Hibernian Consulting, to conduct extensive research into the living and working conditions of professional artists in the island of Ireland.

Both of the above organizations are committed to improving the quality of data currently available to them on the living and working conditions of artists, to ensure that support for the arts is based on and informed by the best available information.  The research will provide the first substantive and directly comparable piece of research since 1979, with the findings to be used for a variety of purposes, most notably, to inform funding decisions, changes in the regulatory environment for artists, and inform policy and funding strategies within each arts Council.

The research is expected to be complete by January 2010 with a final report to be produced by summer 2010.   

· Please outline any use of the Commission’s Section 75 Monitoring Guide.

No specific use of the Commission’s Section 75 Monitoring Guidance was made in respect of data collection and analysis, though a working knowledge of the guidance is maintained by all DCAL Statisticians responsible for data collection and analysis. 

Section 7: Information Provision, Access to Information and Services

· Please provide details of any initiatives/steps taken during the year, including take up, to improve access to services including provision of information in accessible formats.
Arts

· The Arts Council continues to make all of its publications (including application forms) available in hard copy and electronic format; the forms are also made available in other formats on request. Updates on new information from the Arts Council are available through the website, via e-newsletter and through an RSS news feed.  

· The Arts Council continues to support the all Ireland Arts & Disability website (http://www.artsanddisability.com) along with their colleagues at An Chomhairle Ealaion.

Inland Fisheries 

DCAL provides guides for disabled anglers on locations and facilities in relation to the Public Angling Estate waters to encourage increased participation in the sport of angling by people with disabilities.   It also offers fishing licences and permits at reduced rates to disabled anglers.
Languages

DCAL provides a quality assured Irish language translation service for the Northern Ireland Civil Service and to some other public bodies. This service allows DCAL and other bodies to provide information in Irish pro-actively and on request, and provides quality assurance for translations from English into Irish and vice versa.   
Libraries

Public Libraries in Northern Ireland continue to provide public access to information including free internet service. Every library has a range of hardware and software to make on line information more accessible.

Libraries continue to provide stock in accessible formats, including spoken word, large print material and foreign language stock.  Libraries NI have a subscription with the RNIB to provide Braille books to library members. Libraries information is translated into other languages where appropriate. 

Inland Waterways 
The Department continued its annual programme of providing Public Water Recreation facilities for the enjoyment of the widest range of user interests, including disabled and senior citizens.  To this end gate access over the entire 11 miles of the Lagan Towpath connecting Belfast and Lisburn has been modified to facilitate wheelchairs and mobility scooters.  
Section 8: Complaints

· Please identify the number of Section 75 related complaints:

· received and resolved by the authority (including how this was achieved); 

· which were not resolved to the satisfaction of the complainant;  

· which were referred to the Equality Commission.

No complaints received.
Section 9: Consultation and Engagement

· Please provide details of the measures taken to enhance the level of engagement with individuals and representative groups during the year. 

· Please outline any use of the Commission's guidance on consulting with and involving children and young people.
The Department’s Equality Unit manages a Section 75 consultation database. The database is maintained on an ongoing basis. In addition  Equality Unit undertakes an annual exercise, when all consultees are contacted to check if they still wish to remain on the DCAL list. Advertisements are also placed in the press seeking new consultees.

All consultees are advised on a six monthly basis of upcoming consultation exercises planned by the Department.

· Those who express an interest are then included in any consultation arrangements that supplement the standard written consultation.

· Consultees also have the opportunity to opt out of consultations in which they are not intererested.

· Consultees are asked which communication method they prefer.

· The intention of this process is to make consultation as meaningful as possible and to minimize ‘consultation overload.

· Consultees are not excluded from consultations unless they specifically opt out.

Section 10: The Good Relations Duty

· Please provide details of additional steps taken to implement or progress the good relations duty during the year. Please indicate any findings or expected outcomes from this work.  
Arts

Championing cultural diversity, with the intention of promoting cultural dialogue, is one of the Arts Council’s core functions and is integrated into our day to day work, with the aim of encouraging an environment where the arts reflect the full range and diversity of contemporary society, ensuring that everyone has access to quality arts activity. This is demonstrated though ACNI’s historical and continued links through funding awards with a number of organisations that support ethnic minorities. The Indian Community Centre, Chinese Welfare Centre, An Munia Tober, The Mandarin Speakers Association and ArtsEkta have all been recipients of the Lottery funds in the past.   ACNI continues to have representation on the Minority Ethnic Artists Forum, an informal consortium of arts organisations that have a common role in supporting and delivering culturally diverse arts activities. ACNI is committed to continuing with such work as the promotion of cultural diversity, one of the four priorities outlined in the Small Grants Programme and through the future development of an ethnic minority strategy.  The Re-imaging Communities programme as discussed above is another example of work that helps promote and improve good relations in Northern Ireland.  
Languages

DCAL have provided funding during the last reporting period for an education officer in GOLI. The outcomes of this project are to promote tolerance understanding and respect for the orange tradition among its own community and the wider community in Northern Ireland.

DCAL have provided funding for a Cultural Development Officer in BDA. The outcomes of this project are to promote tolerance, understanding and respect between the Deaf and hearing communities in Northern Ireland. An element of this project included promoting tolerance respect and understanding for Deaf Foreign nationals in Northern Ireland.

Languages Branch provides a secretariat service to the Interdepartmental Charter Implementation Group, where all NICS Departments meet to discuss best practice in the implementation of the European Charter for Regional or Minority Languages.  Whilst each public body is responsible for its own implementation of the Charter, through the Interdepartmental Charter Implementation Group, DCAL aims to encourage commitment to promotion of Ulster-Scots and Irish in Northern Ireland.  Promotion of the languages and culture of Northern Ireland regardless of community background is a step towards better promotion of good relations here and contributes to DCAL’s aim of encouraging respect for and celebration of diversity.

Annual Report 1 April 2009 / 31 March 2010
‘Disability Duties’ Questions 

1. How many action measures for this reporting period have been?





      Fully                         Partially                     Not  

      Achieved                 Achieved                    Achieved

2. Please outline the following detail on all actions that have been fully achieved in the reporting period.
2 (a) Please highlight what public life measures have been achieved to encourage disabled people to participate in public life at National, Regional and Local levels:

	Level
	Public Life Action Measures
	Outputs

	Outcomes / Impact
 



	National

	
	
	

	Regional

	
	
	

	Local

	
	
	


2(b) What training action measures were achieved in this reporting period?

	
	Training Action Measures
	Outputs
	Outcome / Impact 

	1
	CAL  provide scheduled classes throughout 2009/10.  Mandatory courses are given a ‘priority rating and staff have been encouraged to enrol for a suitable date.
CAL also provided Disability Awareness for Frontline Staff training specifically for PRONI staff. This took place at PRONI premises.


	2 staff attended Conducting an Equality Impact Assessment

21 staff attended Disability Awareness for Frontline Staff

24 staff attended Diversity Now

3 staff attended Good 

Management Practice
	As a result of this training DCAL staff have increased awareness of equality issues and requirements, and their increased awareness  has promoted a more positive attitude towards staff and customers with disabilities. 

Staff are more aware of the legislation and policies around equality and diversity and it’s focus on behaviours in the workplace.

	2
	RNIB Accessibility training in written materials

	6 staff attended
	Content of published material is accessible to as wide an audience as possible, including people with sight loss.

	3
	RNIB Visual Awareness Training

	11 staff attended
	Frontline staff aware of the needs of visually impaired customers.


2(c) What Positive attitudes action measures in the area of Communications were achieved in this reporting period?

	
	Communications Action Measures
	Outputs
	Outcome / Impact 

	1
	To review Disability section on Departmental website.
	A Disability Section was introduced to the DCAL Equality website in November 2007. During 2009-2010 the section has been enhanced with positive images and increased information. 
	Increased staff and public awareness on the Departments compliance with the statutory duties. Promotion of positive attitudes towards disabled people and increased access to information.


	2
	
	
	


2 (d) What action measures were achieved to ‘encourage others’ to promote the two duties:

	
	Encourage others Action Measures
	Outputs
	Outcome / Impact 

	1
	
	
	

	2
	
	
	


2 (e) Please outline any additional action measures that were fully achieved other than those listed in the tables above:

	
	Action Measures fully implemented (other than Training and specific public life measures)
	Outputs
	Outcomes / Impact 



	1
	To provide 2 new/enhanced disabled angling facilities in the public angling estate, pending demand, feasibility and competing priorities. 

	2 new disabled fishing stands were built at Killyfoyle.
	Increased participation in sport of angling contributing to the promotion of positive attitudes.


3. Please outline what action measures have been partly achieved as follows:

	
	Action Measures partly achieved
	Milestones
 / Outputs 
	Outcomes/Impacts
	Reasons not fully achieved

	1
	To provide at least 5kms of new or improved disabled access at public water recreation facilities, each year, pending demand, feasibility and competing priorities 

	In 2009/2010 DCAL widened and upgraded 1.4kms of Lagan Towpath to improve access for all.

1km section of Brantry Lough was upgraded which  improved access to disabled fishing stands.
Under the Departments Water Recreation Programme the Department part-funded Craigavon Borough Councils project to refurbish an enterprise barge as a museum. Improvements included enhanced access for people with disabilities. 


	Improved accessibility and opportunity to participate in sport contributing to the promotion of positive attitudes  
	Improvements incrementally have upgraded most of the Lagan Towpath, maintenance role mainly to be undertaken.

	2
	In conjunction with OFMDFM, Public Appointments Unit, carry out an attitude survey to encourage all public appointees to declare a disability where appropriate and to suggest further ways of promoting positive attitudes towards disabled people.  


	The Public Appointments Disability Survey was issued towards the end of 2009. The Department reviewed the report and has scheduled a review of public appointment procedures.
	As part of appointment competitions the Department now considers the most appropriate media for advertising  to attract applications from disabled people
	A review of Public Appointment procedures in line with the findings of the Disability Survey has been scheduled to be completed before the end of 2010.

	3
	In order to promote positive attitudes towards disabled people, the Dept will incorporate attitudinal issues in its survey of staff.


	The results of the Corporate HR NICS Survey will be published in July 2010
	The findings of the survey will be used by CHR to inform the future development of corporate personnel policies.
	The survey was published in July 2010.


4. Please outline what action measures have not been achieved and the reasons why?
	
	Action Measures not met
	Reasons

	1
	
	

	2
	
	

	3
	
	


5. What monitoring tools have been put in place to evaluate the degree to which actions have been effective / develop new opportunities for action?

(a) Qualitative
Customer survey in Lagan Valley Regional Park 
(b) Quantitative

___________________________________________________________________________________

6. As a result of monitoring progress against actions, has your organisation either:

· made any revisions to your plan during the reporting period or 

· taken any additional steps to meet the disability duties which were not outlined in your original disability action plan / any other changes.

 Please delete:    No

If yes please outline below:

	
	Revised/Additional Action Measures
	Performance Indicator
	Timescale

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	


7. Do you intend to make any further revisions to your plan in light of your organisations annual review of the plan?  If so, please outline proposed changes?

 Work is underway to review and develop a new 3 year action plan
3





3





0








� Outputs – defined as act of producing, amount of something produced over a period, processes undertaken to implement the action measure e.g. Undertook 10 training sessions with 100 people at customer service level. 


� Outcome / Impact – what specifically and tangibly has changed in making progress towards the duties? What impact can directly be attributed to taking this action? Indicate the results of undertaking this action e.g.  Evaluation indicating a tangible shift in attitudes before and after training.


� National : Situations where people can influence policy at a high impact level e.g. Public Appointments


� Regional: Situations where people can influence policy decision making at a middle impact level


� Local : Situations where people can influence policy decision making at lower impact level e.g. one off consultations, local fora.


� Milestones – Please outline what part progress has been made towards the particular measures; even if full output or outcomes/ impact have not been achieved.
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