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S75 Executive Summary 

· What were the key policy/service developments made by the authority during this reporting period to better promote equality of opportunity and good relations and what outcomes were achieved? 

The overall aim of the Department is to “create a confident, creative, informed and vibrant community”. In pursuing this aim the Department seeks “ to protect, nurture and grow Northern Ireland’s cultural capital by providing strategic leadership and resources for the promotion and sustainable development of the culture, arts and leisure sectors”. 
The Department is responsible in Northern Ireland for the formulation of overall strategy and the development and implementation of policy and resourcing the following areas: arts and creativity; museums; libraries; sport and leisure; inland waterways and inland fisheries; the Public Record Office (PRONI), the national archives for Northern Ireland; and language policy. In 2008-2009 the Department managed the events function, previously delivered through the Northern Ireland Events Company, with the presumption that this function will transfer to the Northern Ireland Tourist Board in 2009. The Department is also responsible for advising on matters relating to National Lottery distribution.
One of the key issues for DCAL is that it provides an exceptionally diverse range of services delivered by a number of Arms Length Bodies (ALBs).  Over 80% of the DCAL budget is allocated through the various ALBs which in turn deliver a range of key functions and services to citizens. The oversight of a range of arms length bodies provides a significant challenge for DCAL in terms of service delivery and accountability.   
The Department remains committed to its statutory equality duties and this report shows the steady progress DCAL is continuing to make in implementing the equality and good relations duties. It also reflects the extent to which we have worked to ensure that equality issues are considered in all aspects of policy development and service delivery.

The Department’s Equality Officer is a member of a wider Equality Practioners Group, comprising members from each of the 11 Departments Equality Units. The group meets regularly to discuss issues around the general equality agenda within government, to disseminate good practice and to highlight major policy areas within their own Departments. Guest speakers at meetings during this reporting period have included colleagues from the Community Relations Council, Coalition on Sexual Orientation and the Rural Community Network.
The Department is also represented by staff in the Equality Unit on a wide range of Interdepartmental groups to ensure equality considerations are kept to the forefront of policy development evolving from major cross cutting strategies and associated action plans.  DCAL is also a member of the Joint Government Voluntary and Community Sector Forum.  It engages both with the sector and departmental colleagues on improving communication with the sector on policy development and seeking ways of improving sector representatives participation in the policy making process.

During the reporting period Equality Unit reviewed and revised the DCAL Screening Proforma.  This now incorporates the Disability Duties and Human Rights Legislation. These measures are helping to ensure that all aspects of our business are scrutinized for possible equality implications and that we actively seek out ways to further promote equality and good relations.  The revised form is now available to all staff on the Equality site on the DCAL Intranet.  
The key policy/service developments listed below outline the joint contribution of departmental business areas and ALBs to the promotion of equality of opportunity and good relations by seeking to address the needs and circumstances of particular groups, particularly in terms of access to culture, arts and leisure. 

Libraries

Children and young people are at the very core of the public library service which enhances children’s literary skills, provides centres for information (electronic and paper based) and cultural opportunities for children as well as supporting their lifelong learning and personal development. Most libraries have a dedicated children’s area and many have areas specially designed for young adults.  During 2008-09 Branch libraries held events including rhyme times for very young children, story telling sessions, class visits for schools, reading groups and summer reading schemes.

In order to promote the good relations theme the library service ran a ONE BOOK community reading project across Northern Ireland.  The chosen book was ‘ The Boy in the Striped Pyjamas’. This provided an opportunity to address controversial issues in a neutral environment with the objective of increasing awareness of different cultures and promoting tolerance.  The book was read by at least 5000 people in Northern Ireland, many of whom took part in associated discussions, activities and events. 
Sport
A key target in 2008-09 has been to increase the number of people from under-represented groups participating in sport and physical activity across all Sport NI investment areas.  The output for this target has been an additional 29,000 participants from these groups and this is a significant contribution to DCAL participation targets in the Programme for Government.  
DCAL, in partnership with Sport Northern Ireland (SNI), has been developing a new 10-year Strategy for Sport and Physical Recreation in Northern Ireland. The aim is to provide a high level template for the development of sport and physical recreation in Northern Ireland which reflects the aspirations and priorities of all sports stakeholders. The new strategy is also expected to inform the direction of future investment. 

A final version of the Sports Strategy "Sport Matters": The Northern Ireland Strategy for Sport and Physical Recreation, 2009 - 2019" has been submitted to the Northern Ireland Executive for consideration at a future meeting. 

The Community Sport Programme and Sport in our Community Programme aim to improve the health and well-being of individuals and build community cohesion through increased participation of children, young people and adults in areas of high social need and groups traditionally under-represented.

Sport and physical recreation can contribute to the renewal of an area, both through capital build and revenue programmes targeting the development of physical spaces and the skills of local people, particularly young people. Sport Northern Ireland, through its Community Sport and Sport in our Community programmes is funding 34 Community Sports Development Officers who are contributing to regeneration in communities throughout Northern Ireland.

These interventions impact on 24 of the 32 most deprived communities as identified by the Department of Social Development’s Neighbourhood Renewal Strategy – People and Place.  Furthermore, SNI’s Building Sport Programme provides for the development of sporting facilities alongside the community infrastructure to support sustained participation by children, young people and adults at these facilities.  In addition the Places for Sport Programme, supports the upgrading and improvement of existing playing surfaces and facilities, and invests in new facilities in areas of under provision.

SNI has taken positive steps to ensure that access is available, both in terms of physical access to buildings and facilities, as well as having access to appropriate information in a format that is suitable to meet individuals’ needs. 

SNI’s policy paper - ‘Women & Girls in Sport: Action Ready for Success’. SNI’s Development Officer is working in partnership with governing bodies of sport on a case by case basis to assess the need for female coaches in each sport. Furthermore, in 2008/09 5 women went through the Practitioner Development Programme (PDP) to enable them to contribute to the high performance system.
2012 Games
Based on the experience of previous host countries, Disability Sports NI (DSNI) considered that the organisation of the 2012 Olympic and Paralympic Games in London would generate a huge public interest in disability sport in general and the Paralympic Games, in particular, in the build up to the Games. DSNI therefore teamed up with DCAL and the Department of Education NI (DENI) to develop an innovative education and awareness project targeted at Northern Ireland’s primary school children.

In terms of meeting the Government’s legacy brief for the Games, this project provides a unique opportunity to use the public interest generated by the Games to achieve the following:-

· Highlight and promote the benefits of disability sport to the public in Northern Ireland (NI);

· Positively change commonly held negative attitudes and perceptions about people with disabilities; and

· Inspire and encourage more disabled and non-disabled children within mainstream primary schools to become more active in sport. 
The Northern Ireland Primary Schools 5 Star Disability Sports Challenge  takes place in each participating school and each child who takes part in the challenge receives a ‘5 Star Disability Sports Challenge’ Certificate.

The project which was officially launched on 5 March 2009 by the DCAL Minister Gregory Campbell and NI Football Player David Healy, aimed to involve at least 65 schools in NI and have 13,650 children participate in the programme by March 2013.  

The reaction to the project, following the very successful launch, has been fantastic and the uptake has exceeded all expectations. 120 NI Primary Schools have registered an interest in participating in the project, with 20 confirmed bookings arranged between March and the end of the summer term in June 2009. The project at the end of May 2009 had been delivered to 2,610 children in 17 primary schools.

The project received the London 2012 Education’ Inspire Mark’ which has helped to promote it further. 
Events Unit
An essential criterion for award of grant under both the Major Events Fund and the Events Growth Fund is that they must demonstrate how they promote social cohesion.  Specific questions are asked at application about application of Child Protection Policy and any steps taken to facilitate the event for persons with a disability.  At application, event organisers, are asked to indicate the main target age, gender and ethnic group for the event and where appropriate, conditions are applied to grant.  By way of example, a condition was placed upon a funding offer to the North West 200 for the introduction of a campaign to recruit volunteers. It required organisers to target under-represented groups specifically women and people from ethnic minorities.  This resulted in a woman focused design concept and the development of a programme for international volunteers.  

Languages
Through the Department’s work with the North South Language Body, together with the implementation of the European Charter on Regional or Minority Languages, DCAL has contributed to the aims and impacts of the Government’s Good Relations Strategy by embracing and promoting links between cultures and communities in Northern Ireland, the Republic of Ireland, Scotland and other areas across the UK where minority languages exist.

The Department is in the process of drafting an Indigenous or Regional Minority Languages Strategy for approval by the Northern Ireland Executive. This strategy will address the needs of the Indigenous or Regional Minority Languages communities.
The DCAL led Sign Language Partnership Group (SLPG) this year has been responsible for funding projects which have produced best practice guidance, increased awareness of gaps in public services and increased the number of sign language interpreters in Northern Ireland.

Museums

The Ulster Folk and Transport Museum (UFTM) has created a forum for visitors with disabilities where they can meet and discuss issues which affect them with museum staff.  The forum was created to give representatives a say and influence on how UFTM can understand and meet their needs.
UFTM have also provided a scooter and have specially designated routes for visitors with a disability. These routes enable them to move more freely about and also gain access to all parts of the UFTM. 
The Northern Ireland Museums Council (NIMC) continues to deliver its Cultural Diversity Strategy through the continued tour of ‘Our People Our Times’.  The exhibition, examining the history of migration with a particular focus on migrant communities coming to Northern Ireland during the 20th century toured a range of locations in Belfast and throughout Northern Ireland.  

NIMC also continued to maintain and improve its website on the second world war which was launched in November 2005 and is aimed at schools and teachers in Northern Ireland.  It contributes to the promotion of equality and good relations through the provision of 3 relevant assignments developed for use as teaching resources in schools. Each provides primary source material.  These are:

· The impact of war on women in Northern Ireland (gender)

· Irish neutrality in WW2 (political opinion/religious belief).

· The holocaust in Northern Ireland (race/religious belief)   
The Armagh planetarium has an ongoing programme with the BBC, Ultach Trust and Foras na Gaelige to translate their shows into Irish. This will provide greater accessibility for all Irish language schools in Northern Ireland as well as cross border locations.

Inland Waterways and Fisheries 

The Department continues to maintain and develop its angling website, www.dcal-fishingni.gov.uk.  This facility provides current information on the Public Angling Estate in an accessible format which has been approved by Government Gateway.  The website details those fisheries which have disabled angler facilities, describing the nature of the facility and level of accessibility. The website also enables the on-line purchase of DCAL Angling Permits, including Disabled Angling Permits. Information on the Public Angling Estate is also still available in publications, which are available free of charge for anglers who do not have access to the internet or prefer hard copy format.

The Department also continued its annual programme of providing Public Water Recreation facilities for the enjoyment of the widest range of user interests, including disabled and senior citizens. To this end gate access over the entire 11 miles of the Lagan towpath connecting Belfast and Lisburn has been modified to facilitate wheelchairs and mobility scooter access on a 12 month pilot scheme basis.

The Department also funded Belfast Activity Centre, a registered charity, to construct a multi-purpose boathouse at Shaws Bridge, Belfast.  This facility has been designed with a specific focus on engaging young people from groups outlined under Section 75 of the Northern Ireland Act, by providing canoeing and associated water based recreation opportunities. 
Arts
The Arts Council for Northern Ireland (ACNI) continues to promote cultural dialogue and champion cultural diversity by continued funding of a range of organizations through the Lottery fund. These have included several ethnic groups including the Indian Community Centre, Chinese Welfare Association, Mandarin Speakers Association and the Travellers Group, An Munia Tober.
In addition ACNI in association with the Community Relations Council delivered a pilot programme for Black, Minority and Ethnic communities that tackled some of the associated characteristics of racial intolerance and marginalization.  The programme was a good example of successfully encouraging and promoting integration and social inclusion. 

The Re-imaging Communities Programme was launched in July 2006. It was established to help all communities in urban and rural areas to express what culture means to them artistically and creatively.
The programme encourages the creation of vibrant and attractive shared public space through the use of the creative arts in the public realm, which will celebrate life, enhance the physical and natural environment and help people feel part of the community in which they live.
Re-imaging Communities projects ensure accessibility for all participants during public consultation and workshops, for example providing childcare for single mothers and ensuring that neutral venues facilitates attendance by both Protestant and Catholic Communities.

The ‘R We U’ Reimaging Project was a joint project between An Munia Tober and Cummann Larsoile Na Mona. The project was conceived to bring young female children from the settled and travelling communities together with the view to building foundations for a shared community. Through the creative mediums of art, photography and theatre games, the young people were able to explore their shared identities and overlapping cultures, as well as learning new and interesting things about each other.

· What are the main initiatives planned in the coming year to ensure the authority improves outcomes in terms of equality of opportunity and good relations for individuals from the nine categories covered by Section 75? 

Libraries

In line with the Bamford Review Libraries NI are running a programme funded by the BIG lottery fund to ensure that people affected by Mental Health issues and their families have improved access to information and support.  In the five years from October 2009 this project will mean that two thousand people affected by mental illness, their families and carers will have improved knowledge and skills to enable them to access and use relevant information about mental health.  Three thousand people affected by mental illness, their families and carers will also have availed of enhanced opportunities for social interaction through reading and learning activities enabling them to play a fuller role in community life and to access further training or employment if they so wish.

Languages
The Department is in the process of drafting an Indigenous Regional or Minority Languages Strategy which will be subject to Ministerial agreement before implementation. This Strategy will aim to help Northern Ireland work towards a Shared Future by encouraging an understanding of both the Irish and Ulster-Scots languages and cultures, and the overlapping nature of our histories and identities.

The Sign Language Partnership Group (SLPG) will continue to fund training projects for Deaf Sign Language Tutors and Interpreters.

In 2009/10 DCAL will provide funding for interpreters to allow Sign Language users to have access to the Citizens Advice Bureau Services. We will fund the establishment of a forum to identify gaps in public services for Sign Language users and to make recommendations for improvement.
Northern Ireland Museums Council
The ‘Our People Our Times’ will continue to be offered to other bodies. As yet there are no confirmed venues for the continuation of the tour.
Armagh Planetarium
The Planetarium has designed a new user friendly website for people with disabilities. This includes +Browsealoud voice translation software and the site is due to go live in July 2009. 

Inland Waterways and Fisheries
The Department will continue to maintain and develop its angling website for the benefit of all anglers.  We will continue to obtain feedback from anglers , at angling shows , through monitoring angling permit sales and through complaints/compliments to identify areas of good facilities and areas of improvement.  It is widely recognised that angling has the  potential to be used as a form of therapy/rehabilitation. 
Arts
ACNI are currently developing a strategy to assist older people overcome barriers in accessing and participating in the Arts.  Previous research in 2005 provided details on the actual and perceived barriers faced by older people participating in the arts.  The strategy will set out a number of recommendations that address a range of issues but the fundamental objective is to increase the number of avenues for older people to become involved in the arts.
· Please give examples of changes to policies or practices which have resulted in outcomes. If the change was a result of an EQIA please tick the appropriate box in column 3:  

	
	Outline change in policy or practice which have resulted in outcomes
	Tick if result of EQIA

	Persons of different religious belief
	· 
	

	Persons of different political opinion
	· 
	

	Persons of different racial groups
	· 
	

	Persons of different age
	· Survey into Sports participation and physical activity

· eCATNI Project
	

	Persons with different marital status
	· 
	

	Persons of different sexual orientation
	· 
	

	Men and women generally
	· 
	

	Persons with and without a disability
	· Departmental Accessible Information Policy
· Lagan Towpath Accessibility Scheme

· Northern Ireland Primary Schools 5 Star Disability Sports Challenge 

· eCATNI Project
	

	Persons with and without dependants
	· 
	


Section 1: Strategic Implementation of the Section 75 Duties

· Please outline evidence of progress made in developing and meeting equality and good relations objectives, performance indicators and targets in corporate and annual operating plans during 2008-09.
The Departmental Equality Unit is responsible for co-ordinating the implementation of the Department’s Equality Scheme. The Unit supports managers and staff throughout the Department, guiding them through their equality responsibilities and ensuring that the statutory duties are to the fore in all policy considerations.  
The Department’s commitment to the statutory equality duties was made clear in its new Corporate Plan 2008-2011. The Plan outlines the Department’s vision, aim and role for the 3 year period and sets out a series of strategic objectives and key actions. It reaffirms our commitment
to promoting equality of opportunity and good relations, promoting social inclusion, protecting human rights and achieving social justice.  
The Corporate Services Divisional Business Plan and the Personal Performance Plans of Equality Unit staff include objectives and targets specifically relating to equality issues and the statutory duties. 
The equality obligations of all our policies are assessed by screening and Equality Impact Assessments are carried out as appropriate to determine effectiveness in relation to delivering equitable and fair outcomes.

Section 2: Screening
· Please provide an update of new/proposed/revised policies screened during the year. 
	Title of policy subject to screening 
	Was the Full Screening Report or the Result of initial screening issued for consultation? 

Please enter F or R
	Was initial screening decision changed following consultation? Yes/No
	Is policy being subject to EQIA? Yes/No? If yes indicate year for assessment. 

	Public Use of Records (Management &Fees) Rules (Northern Ireland) 
	R
	No
	No


Section 3: Equality Impact Assessment (EQIA) 
· Please provide an update of policies subject to EQIA during 2008-09, stage 7 EQIA monitoring activities and an indicative EQIA timetable for 2009-10
EQIA Timetable – April 2008 - March 2009
	Title of Policy EQIA  
	EQIA Stage at end March 09 (Steps 

1-6)
	Outline adjustments to policy intended to benefit individuals and the relevant Section 75 categories due to be affected.

	N/A
	
	


· Where the EQIA timetable for 2008-09 (as detailed in the previous annual S75 progress report to the Commission) has not been met, please provide details of the factors responsible for delay and details of the timetable for re-scheduling the EQIA/s in question.
Ongoing EQIA Monitoring Activities   April 2008- March 2009
	Title of EQIA subject to Stage 7 monitoring

	Indicate if differential impacts previously identified have 

reduced or increased 
	Indicate if adverse impacts previously identified have reduced or increased 



	N/A
	
	


2009-10 EQIA Time-table 
	Title of EQIAs

due to be commenced during 

April 2009 – March 2010
	Existing or New policy?
	Please indicate expected timescale of Decision Making stage i.e. Stage 6 

	N/A
	
	


Section 4: Training 

· Please outline training provision during the year associated with the Section 75 Duties/Equality Scheme requirements including types of training provision and conclusions from any training evaluations.

From April 2006, responsibility for the provision of training transferred from individual Departments to a Northern Ireland Civil Service (NICS) wide shared service centre known as the Centre for Applied Learning (CAL). CAL sources, delivers and procures all equality training programmes for NICS staff. This helps ensure consistency of content and quality in delivery of equality training.
Mandatory training was provided by CAL in conjunction with Equal Opportunities Branch during 2008-09. A total of 53 staff at AA/AO level received training in Equal Opportunities and Diversity; 62 staff ranging from EO2 to Grade 7 level received Good Management Practice training.
Training is evaluated immediately after each training course and then again 3 months later. This gives course participants an opportunity to put into practice skills obtained on the course.

Three members of staff also attended the Conducting an Equality Impact Assessment Course.
During the past year the Equality Unit engaged with An Munia Tober, a Belfast based Travellers support group, to deliver awareness training to both departmental and ALB staff. The aims of the seminars were to raise staff awareness of the cultural circumstances and aspirations of Travellers in Northern Ireland and the promotion of anti-racism. The seminars were held in January and February attended by 19 departmental staff and 10 colleagues from our ALBs. 
Equality Unit also met with The Participation Network (NI) who outlined the

role of the Network and how best to consult and engage with children

and young people to ensure that their needs and views are heard

and, as appropriate factored into our decision making processes.
Section 5: Communication 
· Please outline how the authority communicated progress on delivery of the Section 75 Duties during the year and evidence of the impact/success of such activities.

Communication of progress on the delivery of the duties takes the form of six-monthly management report (internal) and the publication of the annual progress report.

The Departments website includes a section devoted to equality which provides information on:

· the statutory duties including EQIA and screening.

· our equality scheme
· upcoming consultations and screenings

· making information accessible

The Department continues to promote equality of opportunity and good relations through its Corporate Business Plan, publication of progress reports, and circulation of equality consultation documents to its Section 75 consultees. We communicate internally via the email system, by placing updates on the intranet, the business planning process and through personal performance agreements with members of staff.
Language

DCAL continue to chair the Sign Language Partnership Group (SLPG), which has been established as a forum to bring together the 11 departments and key organizations representing the Deaf community.  DCAL has funded throughout 2008/09 a number of projects where the main objective has been to improve communication between Sign Language users and hearing people.  In addition as well as funding communication support for Deaf members at SPLG meetings, DCAL also funded, communication support for various Deaf events throughout 2008/09.

DCAL continued to manage the Irish Language Broadcast Fund (ILBF) throughout the 08/09 financial year. The aim of the fund was to deliver at least 75 additional hours of Irish Language broadcasting per annum to a weekly audience of 25,000 people across Northern Ireland.  DCAL ceased funding the ILBF in March 2009. However, following discussions with Northern Ireland parties a commitment was made by the Prime Minister in June 2008 to extend the ILBF commitment of £3m per year until the end of the current CSR period in March 2011. The funding is to be administered by the Department for Culture Media and Sport in London.
Press Office
The Department referred to its equality objectives in a number of press releases;
9th April 2008 – Annual Schools Against Racism Poetry & Short Story Competition
7th May 2008 -  Opening of new flagship Library in Antrim benefits all of the local community
28th May 2008 – A statement by Culture Arts and Leisure Minister Edwin Poots to the NI Assembly on the NI Strategy for the 2012 Olympic Games and Paralympic Games. Includes reference to Personal Best Programme whose objective is to ensure that those marginalized or socially excluded have the opportunity to participate in 2012 activities.
4th June 2008 – Visit of Minister to Cookstown Mid Ulster Sports Arena, Burnavon Arts Centre & Ballyronan Marina
9th August 2008 – Sports Minister tees up for Blind Golf Championships to encourage people with disabilities to adopt a more active lifestyle
25th September 2008 – Culture Minister Launches new online virtual Planetarium, the virtual site will specifically benefit children with special needs
13th December 2008 – Minister launches the Art Factory in Londonderry

2nd February 2009 – Launch of Electronic Catalogue NI(eCATM) at the Public Record Office makes records more accessible
5th March 2009 – Five Star Disability Sports Challenge aims to make more disabled and non disabled children become more active in sport.
Section 6: Data Collection & Analysis

· Please outline any systems that were established during the year to supplement available statistical and qualitative research or any research undertaken/commissioned to obtain information on the needs and experiences of individuals from the nine categories covered by Section 75.
Each business area has responsibility for establishing monitoring systems relevant to their needs. Where necessary they will take advice from Research and Statistics Branch who hold a dataset on Section 75 data for each electoral ward in Northern Ireland.

The Department is represented on the inter-departmental Equality and Social Need Research and Information Group (ESNRIG) and makes a contribution to the cross–departmental research budget.  

DCAL Research & Statistics Branch commissioned sports, libraries, museums and arts questions in the Continuous Household Survey and several specialised questionnaires in the Northern Ireland Omnibus Survey to examine the experiences of Section 75 groups.

A statistical bulletin on public library usage in Northern Ireland was published in February 2009 and this featured an analysis of library usage by age, gender, marital status, religion and disability

DCAL Research & Statistics Branch also ensured that a forthcoming survey into sports participation and physical activity commissioned by Sport NI took into account the experience of older respondents.

Inland Waterways and Fisheries  
The Department monitors the sale of DCAL Angling Permits, including Disabled Anglers Permits and complaints to determine if there is any dissatisfaction with the quality or accessibility of Public Angling Estate facilities.  The Department’s angling website www.dcal-fishingni.gov.uk  
includes a facility for contacting the Department and providing comments and views.  The Department also attends a number of angling shows at home and abroad which provides further feedback on angling issues.
Arts 
The Arts Council of Northern Ireland and An Chomhairle Ealaion have jointly commissioned the independent consultancy firm, Hibernian Consulting, to conduct extensive research into the living and working conditions of professional artists in the island of Ireland.
Both of the above organizations are committed to improving the quality of data currently available to them on the living and working conditions of artists, to ensure that support for the arts is based on and informed by the best available information.  The research will provide the first substantive and directly comparable piece of research since 1979, with the findings to be used for a variety of purposes, most notably, to inform funding decisions, changes in the regulatory environment for artists, and inform policy and funding strategies within each arts Council.

The research is expected to be complete by January 2010 with a final report to be produced by summer 2010.   

· Please outline any use of the Commission’s Section 75 Monitoring Guide.

No specific use of the Commission’s Section 75 Monitoring Guidance was made in respect of data collection and analysis, though a working knowledge of the guidance is maintained by all DCAL Statisticians responsible for data collection and analysis. 
Section 7: Information Provision, Access to Information and Services

· Please provide details of any initiatives/steps taken during the year, including take up, to improve access to services including provision of information in accessible formats.
During the reporting period the Department revised and updated its Accessible Information Guide.  As part of the review process we carried out a targeted consultation in June with disability groups to take their views and suggestions as to how the guidelines could be improved. We met with the Royal National Institute of Blind People (RNIB) to discuss the barriers to inclusion faced by people with sight problems and to see at first hand the technology and alternative formats now available. The guide is now much more comprehensive and includes useful annexes such as ‘Improving Document Accessibility and a ‘Good Practice Checklist’.   In compiling the guide we have striven to achieve best practice in ensuring that DCAL business areas provide a diverse range of customers, stakeholders and citizens with accessible information as quickly and effectively as possible.       
The revised document was approved by the departmental board in February and is now available to staff on the intranet.

Public Record Office Northern Ireland (PRONI)
The eCATNI project went live in January 2009. This provides greater access to the PRONI catalogue for many Section 75 groups. Customers can now review the titles of many of PRONIs records off–site via their home computer (or in local libraries via the internet).  Copies of many of the documents can now also be posted on request.
Inland Waterways and Fisheries
The Department continues to maintain and develop its angling website, www.dcal-fishingni.gov.uk.  This facility provides current information on the Public Angling Estate (PAE) in an accessible format which has been approved by Government Gateway.  The website details those fisheries which have disabled angler facilities describing the nature of the facility and level of accessibility. The website also enables the on-line purchase of DCAL Angling permits. Information on the PAE is available in hard copy which are provided free of charge, for anglers who do not have access to the internet.  The Disabled Angling Guide is available free from permit distributors. 

The Department also continued its annual programme of providing Public Water Recreation facilities for the enjoyment of the widest range of user interests, including disabled and senior citizens.  To this end gate access over the entire 11 miles of the Lagan Towpath connecting Belfast and Lisburn has been modified to facilitate wheelchairs and mobility scooters on a 12 month pilot basis. 

Sign Language
The Sign Language Partnership Group (SLPG) has funded a number of initiatives aimed at improving Access to Services for people in the Deaf Community.  DCAL has funded training projects for Deaf Sign Language Tutors and Interpreters. DCAL has also funded a User Forum where Language users are able to discuss issues of concern. A DVD and learning materials have been produced during 2008/09. 

Languages

DCAL manages an Irish language translations contract for the Northern Ireland Civil Service and some other public bodies.  This contract allows DCAL and other bodies to translate information into Irish pro-actively and on request, and provides quality assurance for translations from English into Irish and vice versa.  

Section 8: Complaints

· Please identify the number of Section 75 related complaints:

· received and resolved by the authority (including how this was achieved); 
· which were not resolved to the satisfaction of the complainant;  
· which were referred to the Equality Commission.
There were no complaints during 2008-09.
Section 9: Consultation and Engagement

· Please provide details of the measures taken to enhance the level of engagement with individuals and representative groups during the year. 
The Department’s Equality Unit manages a Section 75 consultation database. The database is maintained on an ongoing basis in addition to an annual exercise when all consultees are contacted and an advertisement is placed in the press seeking new consultees.
All consultees are advised on a six monthly basis of upcoming consultation exercises planned by the Department.

· Those who express an interest are then included in any consultation arrangements that supplement the standard written consultation.

· Consultees also have the opportunity to opt out of consultations in which they are not interested.

· Consultees are asked which communication method they prefer.

· The intention of this process is to make consultation as meaningful as possible and to minimize ‘consultation overload’.
· Consultees are not excluded from consultations unless they specifically opt out.

Sign Language

The SLPG operates not only to identify projects for funding which will improve access to public services for members of the Deaf Community but also provides opportunities for departments and representatives of the Deaf Community to engage and consult on various issues which affect Sign Language Users.  This gives departments opportunity to understand the needs of the Deaf Community and take action when operating front line public services.

Languages

The Inter-departmental Charter Implementation Group (ICIG) has continued to consider views from across the community on language matters, and has received representatives from both the Ulster-Scots and the Irish community at its meetings.
During 2008/09 quarterly meetings were held between DCAL and the Head of the Irish Language Broadcast Fund to ensure that issues relating to the needs of Irish Language Broadcast viewers are identified and actioned.
Section 10: The Good Relations Duty

· Please provide details of additional steps taken to implement or progress the good relations duty during the year. Please indicate any findings or expected outcomes from this work.  
Language
DCAL fund a development officer post for the Grand Orange Lodge of Ireland (GOLI).  The purpose of this funding is to allow GOLI to engage in an outreach project aimed at educating the wider community within Northern Ireland on their ethos and heritage with the aim of promoting good relationships between different religious groups within Northern Ireland.  The development officer has, during 2008/09 visited and carried out presentations at a number of Catholic Maintained Schools and Catholic Youth Clubs. The response to date has been very positive.

Languages
DCAL has drafted a Cultural Language Diversity Policy which has the potential to make a contribution to the promotion of good relations in Northern Ireland.  Government recognises the importance of respect, understanding and tolerance in relation to linguistic diversity including Irish language, Ulster-Scots and the languages of the various minority communities.

Languages Branch provides a secretariat service to the Interdepartmental Charter Implementation Group (ICIG). The purpose of the group is for NI Departments to discuss best practice in the implementation of the European Charter for Regional or Minority Languages.  Whilst each public body is responsible for its own implementation of the Charter, through the ICIG, DCAL aims to encourage commitment to promotion of both indigenous minority languages in Northern Ireland.  Promotion of the languages and culture of Northern Ireland regardless of community background is a step towards better promotion of good relations here and contributes to DCAL’s aim of encouraging respect for and celebration of diversity.
The Armagh Observatory
The Armagh Observatory actively promotes good relations, for example by providing tours of the Observatory and other activities for a variety of special-interest groups, participating in the annual Community Relations Week. As part of the Traveller Focus Week 2008 a special tour of the Observatory, its grounds and Astropark was provided for a group of young travellers as part of the annual Traveller Focus Week.

Annual Report 1 April 2008 / 31 March 2009

‘Disability Duties’ Questions 

1. How many action measures for this reporting period have been?





        6                                 2                             1
      Fully                         Partially                     Not  

      Achieved                 Achieved                    Achieved

2. Please outline the following detail on all actions that have been fully achieved in the reporting period.
2 (a) Please highlight what public life measures have been achieved to encourage disabled people to participate in public life at National, Regional and Local levels:

	Level
	Public Life Action Measures
	Outputs

	Outcomes / Impact
 



	National

	
	
	

	Regional

	
	
	

	Local

	
	
	


2(b) What training action measures were achieved in this reporting period?

	
	Training Action Measures
	Outputs
	Outcome / Impact 

	1
	Equal Opportunities Branch in conjunction with Centre for Applied Learning (CAL) facilitated a number of training sessions for both Good Management Practice and Equal Opportunities & Diversity in Interpoint during 2008-09 

	53 staff at AA & AO grade attended sessions in April 2008, February/March 2009.

 62 staff at EO2 and above attended Good Management Practice training during May/June 2008, December 2008 and March 2009.

	DCAL staff have increased awareness and confidence which has promoted a more positive attitude towards staff and customers with disabilities.


2(c) What Positive attitudes action measures in the area of Communications were achieved in this reporting period?

	
	Communications Action Measures
	Outputs
	Outcome / Impact 

	1
	The Department revised its Accessible Information Guide in January 2009.

	A revised and updated guide was made available to all staff via the Equality Section of the Departments Intranet site. 
	Increased staff awareness of their responsibilities in relation to making information accessible to all Section 75 groups with additional information provided for dealing with people with disabilities. 
 

	2
	The Department’s Screening Proforma was revised and updated in January 2009.

	A revised Screening Proforma  to include the Disability and Human Rights duties was made available to all staff via the Department’s Intranet site.
	These measures assist staff to scrutinize policies for possible equality implications and actively seek out ways to promote equality. 

	3
	Sign Language touring exhibition panels to be displayed in more public venues to help continue with raising awareness of BSL and ISL


	Ongoing - Panel is currently displayed in Crawfordsburn Education Centre throughout 08/09
	Increased public awareness

	4
	To provide 2 new/enhanced disabled angling facilities in the public angling estate pending demand, feasibility and competing priorities.

	2 new disabled fishing stands were built at Killyfoyle Lake in Fermanagh.
	Increased participation in sport of angling contributing to the promotion of positive attitudes.


2 (d) What action measures were achieved to ‘encourage others’ to promote the two duties:

	
	Encourage others Action Measures
	Outputs
	Outcome / Impact 

	1
	
	
	


2 (e) Please outline any additional action measures that were fully achieved other than those listed in the tables above:

	
	Action Measures fully implemented (other than Training and specific public life measures)
	Outputs
	Outcomes / Impact 



	1
	Lagan Towpath modifications
	Gate access over the entire 11 miles of the Lagan Towpath connecting Belfast and Lisburn has been modified to facilitate wheelchairs and mobility scooters access on a 12 month pilot scheme basis.                    
	Increased access to culture arts and leisure facilities by people with disabilities

	2
	
	
	


3. Please outline what action measures have been partly achieved as follows:

	
	Action Measures partly achieved
	Milestones
 / Outputs 
	Outcomes/Impacts
	Reasons not fully achieved

	1
	In conjunction with OFMDFM, Public Appointments Unit, carry out an attitude survey to encourage all public appointees to declare a disability where appropriate and to suggest further ways of promoting positive attitudes towards disabled people.  

	Ongoing
	N/A
	The Central Appointments Unit (CAU ) survey set a closing date of April 2009 for responses.
CAU is in the process of collating and analysing responses.

When this work is completed DCAL will seek to identify further actions.



	2
	To provide at least 5 kms of new or improved disabled access at public water recreation facilities each year pending demand, feasibility and competing priorities.
	Removal of the kissing gates over the circa 16 km of the Lagan Towpath
	Improved accessibility and opportunity to participate in sport contributing to the promotion of positive attitudes.
	This is reported partly achieved as await a full 12 month monitoring report to confirm the success of the programme.



4. Please outline what action measures have not been achieved and the reasons why?
	
	Action Measures not met
	Reasons

	1
	In order to promote positive attitudes towards disabled people, the Dept will incorporate attitudinal issues in its survey of staff.

	NISRA will be undertaking a staff survey across the NICS later in the year. 

	2
	
	


5. What monitoring tools have been put in place to evaluate the degree to which actions have been effective / develop new opportunities for action?

(a) Qualitative

Customer survey in Lagan Valley Regional Park _______________________________________
(b) Quantitative

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

6. As a result of monitoring progress against actions, has your organisation either:

· made any revisions to your plan during the reporting period or 

· taken any additional steps to meet the disability duties which were not outlined in your original disability action plan / any other changes.

 Please delete:   Yes / No

If yes please outline below:

	
	Revised/Additional Action Measures
	Performance Indicator
	Timescale

	1
	Lagan Towpath modifications
	Customer Satisfaction
	Ongoing

	2
	Northern Ireland 5 Star Disability Sports Challenge


	To have at least 65 schools and 13,650 children participate in the programme


	March 2013

	3
	
	
	

	4
	
	
	

	5
	
	
	


7. Do you intend to make any further revisions to your plan in light of your organisations annual review of the plan?  If so, please outline proposed changes?

To continue to support the Department in its efforts to promote positive attitudes towards disabled people by facilitating Deaf Awareness Training for staff.












� Outputs – defined as act of producing, amount of something produced over a period, processes undertaken to implement the action measure e.g. Undertook 10 training sessions with 100 people at customer service level. 


� Outcome / Impact – what specifically and tangibly has changed in making progress towards the duties? What impact can directly be attributed to taking this action? Indicate the results of undertaking this action e.g.  Evaluation indicating a tangible shift in attitudes before and after training.


� National : Situations where people can influence policy at a high impact level e.g. Public Appointments


� Regional: Situations where people can influence policy decision making at a middle impact level


� Local : Situations where people can influence policy decision making at lower impact level e.g. one off consultations, local fora.


� Milestones – Please outline what part progress has been made towards the particular measures; even if full output or outcomes/ impact have not been achieved.
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